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A Patient’s First Choice 1s Home

The Clambake is just one example of how your support helps those in need in our community

recover in the environment they most prefer, their home.

Not only is the home the first choice
of our patients, but studies have
shown their recoveries are more
complete and much less expensive
than institutional care. For these
reasons, we are being asked to do
more than ever before to administer
high-tech and complex health care
services for our patients.

Never in the history of home care
have providers offered the broad array
of services that we do today. Your
support helps VNS of Connecticut
meet these high standards. Thanks

to you, we are able to continue our

century-long history of providing
state-of-the-art home health care
services in our community.

Our relationships with several
hospitals ensure that a full continuum
of care from hospital to home is
available to patients so that they can
fully recover in the comfort of thier
own homes. As an example, the
use of telehealth systems, which can
monitor patient vital signs, blood
sugar levels, and more, help us to
track the progress of patients daily so
they can remain in their homes and to
avoid the emergency room. Specially

trained staff can treat serious wounds,
administer I'Vs, monitor patient blood
gases, and more to help patients fully
recover at home.

None of this could be possible
without the support from our

community in all that we do.
| | | | | | | | |

SAVE THE DATE
10th Anniversary
Clambake

To Benefit

VNS’
Hospice at Home™ and
Medically Underserved Program

June 8, 2011
6:30 - 9:30pm

Brooklawn Country Club
500 Algonquin
Fairfield, Connecticut

Please call 203-366-3821
for more information




From the HEART

Bill Sullivan,
President

and CEO of
VNS, answers
the tough
questions on

government’s
support of home health care.

Q. Why would expanding the use of
home health care offer the government a
win/win solution that reduces health care
costs while improving patient care and
satisfaction?

A. A vast majority of patients would
prefer to receive care in their homes
versus in an institution like a hospital or
nursing home. The cost of delivering care
in the home is a fraction of institutional
service (latest numbers: $5,765 per day for
hospital care versus $132 per day for home
care).

Q. Has the depth of our current recession
pushed officials at both the federal and
state levels to finally adopt the expansion
of home health care as an idea that makes
sense?

A. On the federal level, the health care
reform law endorses home health as an
integral part of the nation’s long-term care
future and a cost savings for Medicare.
State leaders see it as a way to deal with
rising Medicaid expenses.

Q. Does home health care receive
adequate funding to be sucessful?

A. For the past five years, federal officials
have been cutting Medicare payments to
home health agencies and the trend is
continuing. For 2011, rates were reduced
by an average of 6% for Connecticut
agencies and the option for another 6% cut
in 2012 is on the table. On the state level,
Medicaid has underfunded home health
providers for years, currently reimbursing
them at about 30% below what it actually
costs to care for patients.

Tree of Light Serves Dual Purpose

Thanks to you, trees lit in remembrance of loved ones
will help terminally ill patients and their families receive
personalized and compassionate care.

“Going through a death with a loved
one can be a very sad, frightening,
and overwhelming experience” says
Lucy Roberts, Honorary Chair of the ¥
20th Anniversary Tree of Lightand |
Chair of the Southport Tree of Light [§
ceremony.

“The Roberts’ family was very
fortunate to have a supportive
hospice team walk our family through
the physical, emotional, and spiritual
impact of my husband’s cancer.
Grant died 18 years ago; but I will
continue to support VNS’ Tree
of Light for two reasons. First, it
provides needed supportive services
to those who would not be able to
afford them. And secondly, over the

Top: Family and friends look on as the tree is lit at the
20th Anniversary Tree of Light ceremony held on
December 9, 2010 at First Church Congregational in
Fairfield. Bottom: Jenna Thoretz and parents during
the Memorial Name Roll Call at the Easton Tree of Light
ceremony held at the Firehouse Green in Easton.

last 17 years, I have experienced and
felt our community come together
every December and remember and
honor those who have died.”

More than 700 people attended
the ceremonies held on December 9th in 11 communities throughout
Fairfield and New Haven counties to fellowship, to listen to inspirational
readings and songs, and to light a candle to honor the memory of special
people who touched their lives. Thanks to you, last year’s totals were
surpassed in both the number of attendees and the more than $44,000 raised
to support VNS’ Hospice at Home™ end-of-life services for needy families
in the region.

A Special Thank You To Our 20th Anniversary Tree of Light Sponsors!

ELIZABETH M. PFRIEM
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Quick, Accurate, and Non-Invasive

Award winning Temporal Artery Thermometer now being

used by VNS Nurses

Living in the electronic age is a
blessing, especially for medicine.
Hi-tech medical equipment is
evolving daily and will make us
healthier and our lives easier. Thanks
to you, our donors, our

nurses are entering the 21st Q probe head that destroys
Century with a brand new E harmful bacteria, mold,
tool to help our patients. e mildew, and fungi on

Recently, VNS
received $1,500 from the
Daphne Seybolt Culpeper
Foundation to upgrade
our thermometers from
disposable digital to the
new temporal artery
thermometers. These
amazing thermometers are
totally non-invasive and
have advanced infrared
technology that provides
maximum ease of use with quick,
consistently accurate measurements.
It measures temperatures with a soft
stroke across the forehead and can

-
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even be used while the patient is
asleep. What is even more amazing
is that this thermometer ensures
that there is no cross-contamination
because it is manufactured with a
silver-ion anti-microbial

contact. It even reduces
levels of difficult to battle
infections, such as staff
(MRSA and VRE) by
over 20%, in as quick

as 10 minutes, and to
undetectable levels in

6 hours. The temporal
artery thermometer is
gentler on the patient than
all other kinds AND it is
the ONLY thermometer
that is capable of self-disinfecting,
Now, that is amazing!

Now that April 15th has come and
gone, we can all sit back and take a

sigh of relief. If you were unlucky
enough to have owed taxes, it might be
advantageous to you to take some time
to evaluate your charitable giving plan to
see how it may benefit not only you and
your family, but your favorite charity as
well. A legacy gift can do so much good
for those that serve your community,
and at the same time, help protect your
own assets in the future. Think about it!
Here are a few ways you can help:

* Set aside a gift in your will for your
favorite charity

* Name your favorite charity as the
beneficiary of a life insurance policy

* Remember your loved ones with a
charitable bequest in their honor

* Name a charity as beneficiary of
your IRA

* Find out how you can have a
substantial tax advantages by leaving
a gift for charity through a charitable
remainder trust or a charitable lead
trust.

We would be happy to chat with you
about these advantages.
Call Charity Poth at 203-368-5368 or
email at cpoth@vnsct.org.

Looking for a Guest Speaker for Your Next Event?
VNS’ Speakers Bureau Can Help

VNS is pleased to provide staff members who
are trained and have credentials in a variety

of specialties as guest speakers for non-profit

organizations, church groups, senior centers,

associations, and clubs.

Home Safety

Below are some of the topics that we have
presented in the past.

Home Care 101

How to Select a Home Care Agency
Hospice and Palliative Care 101
Preventing Wounds

Dealing with the Loss of a Loved One

For information on arranging a VNS speaker for
your group or to suggest additional topics, please
contact us at mchudwick@vnsct.org.




Jane-ellen Porter
Joins VNS Board
of Directors

Jane-ellen Porter
is First Vice
President and
National Sales
Program Manager
for People’s
Securities, Inc. In

this role, she is
responsible for
managing the development and sales
of People’s Securities’ investment and
life insurance products and services.

Ms. Porter joined People’s Bank
in 1990 and wotked as a customer
information representative until
moving to People’s Securities in
1992 as an investment center sales
assistant. She was appointed an
Assistant Vice President and Financial
Advisor in 1995. Jane-ellen joined
the management team of People’s
Securities as Assistant Investment
Sales Program Manager in June 2002
and remained in that role until July
2004 when she assumed her role as
Sales Program Manager. She was
appointed First Vice President and
National Sales Program Manager in
2010.

Ms. Porter graduated magma cum
laude from Sacred Heart University
with a bachelor’s degree in business
administration. She holds her Series
6, 7, 24, 63 and 65 registrations from
the National Association of Securities
Dealers and is licensed by the State
of Connecticut to sell life and health
insurance.

Ms. Porter resides in Riverside, CT
with her husband and two children.
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VNS Nurses “Go Beyond the Call”

Four VNS nurses recipients of the 2011 Nightingale Award for

Excellence in Nursing

N,

Elizabeth Madrak, RN Danielle Simpkins, RN Kim Wilkinson, RN Margot Wright, RN

Each year, VNS is given the opportunity to nominate and select its very own
“Florence Nightingales™ to be the recipients of the annual Nightingale Awards
for Excellence in Nursing, Connecticut’s largest statewide nursing recognition
program. These outstanding nurses are chosen by their peers because of

their demonstrated professionalism and dedication to work and their patients.
VNS is proud to have four Award winners this year: Danielle Simpkins, Kim
Wilkinson, Margot Wright, and Elizabeth Madrak. They were cited for their
on-going efforts to improve their clinical skills to better serve their patients,
while also giving back to their communities. They are active in working on
special events and fundraising activities, acting as mentors to junior nurses, and
helping patients with issues beyond the clinical scope. Our 2011 “Florence
Nightingales™ received their special awards on May 5th at a special banquet
dinner in Wallingford. Please join us in congratulating them all.

VNS Receives Top Marks for Having
HEART

Our Corporate Values (HEART) Humor, EXCELLENCE,
Attitude, Respect, TEAMWORK are visible in all that we do.

HomeCGare Elite Thanks to your support and the hard work of all of our

o staff (TEAMWORK), we have once again been named a
= HomeCare Elite agency (EXCELLENCE). This award is
o based on quality improvement and financial performance
N ﬂ AGENCY data that’s submitted to the Federal government over the
past year. Only 25% of home health agencies in the U.S.
receive this designation, and we are one of only 18 here in Connecticut. Its
time to toot our own horn... We outscored our Connecticut peers in 10 of 11

quality standards. Q? VNS

VISITING NURSE SERVICES

of Connecticut
Bringing HEART to Home Care




